
 
 

Registering for FileX 

Go to https://filex.iffresearch.com/ and click on “Register” 

Fill in your full name, email address, and a password. 

There are password complexity requirements – click in the “Password” box to see these 

requirements. 

 
 

After clicking “Save” you will be taken to the next page to validate your email address. 

Click on the “Verify Account” button in the email, or enter the Validation Token in to the FileX web 

page. 

Please check your Junk Email folder if you have not received the email. 

 

 

 

 

https://filex.iffresearch.com/


 
 

Sending Files using FileX 

Upon logging in, you will be taken to “Compose Message” page where you can send us an email and 

securely attach your files. 

 

1. Enter the SHFW3_EvaluationSupport@iffresearch.com email address. Anyone who is CC’d 

and BCC’d are also able to download the files so please be careful. 

 

2. Enter a subject line and message 

 

 

3. Click on “Add Files” which will open a File Explorer 

window to select files, or drag and drop files into the 

box above it. 

Please make sure files are zipped and password 

protected using a file archiving program such as 

7zip. 

 

4. Select an expiry date for the message, and the amount of times it can be download per 

recepient. 

 

Ticking Private Message will make it so the message is not available on Outlook – it will only 

be accessible when logged in to FileX.  

This is not necesarry as we will still be required to log in the FileX to download the files. 

Tick this option if you would like the hide the contents of the Message box. 
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Download Logs and Deleting Files 

To see who has downloaded the files, click on “Secure Messages” and then “Download Log” 

 

Under “Action”, click on “Download info” for more detailed information. 

 

 
 

 

 

To delete files, click on “Secure Messages” and then “Sent” 

 

Here you can see how many times the file was downloaded. 

 

Under “Action”, click on “Delete Attachments” to delete the file. 

 

 

 

 

Please get in touch with your liaison at SHFW3_EvaluationSupport@iffresearch.com, or 

email IT@iffresearch.com if you require any assitance. 
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