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Privacy Notice Template - Warm Homes Social Housing Fund (Wave 3)
Note:  Please personalise sections highlighted in yellow.

We are [Grant Recipient name], your landlord. We are carrying out a research study with some of our tenants to understand the impact of improvements made through the Warm Homes: Social Housing Fund (WH:SHF) Wave 3.	Comment by Jessica Huntley Hewitt: Consortium partners: If the A3 survey is administered centrally for the whole consortium, this should be the name of the consortium (or refer to ‘[Individual Partner], your landlord, part of a consortium lead by [Lead Partner]’). If each partner will administer the survey separately, and data will be shared with the Lead Partner, see below for additional text to include.
For additional privacy information please visit our privacy policy here: [Grant Recipient Privacy Policy URL]
This notice explains how we use your personal information for this study.
1. Why we are doing this research
The government has funded improvements to make homes warmer and more energy efficient. We need to understand how these changes are working for tenants. For example, whether your home feels warmer, your energy bills are lower, and what difference it has made to you.
2. What information we use
To carry out the study we may use:
· Your contact details (name, address, phone number, or email) – which we already have as your landlord
· Your feedback, opinions, and experiences that you share in the research
· Basic household details, such as the type of property you live in and what improvements have been made
· [If you plan to collect any other information, including sensitive or special category information, add details of this here]	Comment by Jessica Huntley Hewitt: Update this bullet point with details of any other information you plan to collect as part of your Group B research activities (add additional bullets if needed). If you plan to collect any special category data, ensure you cover this in “4. Legal reasons for using your data” below. Delete if not applicable.
3. We will not collect more information than we need.How we get in touch
We will either contact you directly or through an approved third-party research agency using the details we already hold. Taking part is your choice. You can say no, or stop at any time, without it affecting your tenancy.
4. Legal reasons for using your data
The lawful basis for processing your personal data under the UK General Data Protection Regulations (UK GDPR) are as follows:
· We are carrying out work in the public interest (UK GDPR Article 6(1)(e)) as part of delivering government-funded improvements.	Comment by Jessica Huntley Hewitt: This line applies to Group A research activities only - delete if you are only delivering Group B research activities
· If you take part in interviews or surveys, we will also ask for your consent to use the information you share for evaluation reporting purposes.  Should you change your mind and wish to withdraw consent, please contact us using the contact details provided in Section 9 below.
· [Include if you plan to ask for any special category data as part of your Group B research activities: Sensitive information (such as health details or other special category data), if you choose to provide it, will only be collected and processed with your explicit consent. If you choose to share any sensitive information, we will only use this with your explicit consent. You are not required to provide such information, and you can withdraw your consent at any time using the contact details provided in Section 9 below.]	Comment by Jessica Huntley Hewitt: Special category data | ICO 
5. Who we share your information with
Your contact details may be shared by us to a carefully approved third party research agency.  They need this information for the purpose of contacting you to carry out the research. 	Comment by Jessica Huntley Hewitt: This line can be removed if the survey (or other research activities) will be conducted fully in-house	Comment by Jessica Huntley Hewitt: Add the name of the research agency that will deliver the survey if known, otherwise leave this description in place. 	Comment by Jessica Huntley Hewitt: This can be updated to the specific research activity or activities being conducted, e.g. survey, interviews.
Your survey answers will be shared for research and evaluation purposes with The Department for Energy Security and Net Zero (DESNZ), who fund the Warm Homes: Social Housing Fund (SHF) Wave 3 scheme, in an anonymised form, meaning it will not be possible to identify you or your address from the data they receive.
Your survey answers and your address (or Unique Property Reference Number (UPRN), which identifies your address) will be shared (without your name or contact details) with:
· IFF Research (who are independent researchers) who are working for DESNZ to evaluate the SHF Wave 3 scheme nationally. They will use your address solely to connect your answers with the details of any energy-saving measures or energy efficiency data about your properly.
· [For Grant Recipients delivering the survey as part of a consortium – include the following text if applicable: Our Lead Consortium Partner, [NAME]. [NAME] will use this information only to combine results from across the consortium and to submit the required data to IFF Research for the national evaluation of the Warm Homes: Social Housing Fund (Wave 3). We will only share the information that is necessary for this purpose. Your name and contact details will not be shared with the Lead Consortium Partner unless you have given consent, or unless this is required to carry out the research activity.]	Comment by Jessica Huntley Hewitt: Optional section for consortium partners if A3 survey is being conducted independently by each partner and survey data will then be shared with lead consortium partner. Update with relevant details (Lead Consortium Partner name, specific research activity or activities) if applicable). Delete if not applicable or if you are not part of a consortium.
We will not share your name or contact with DESNZ or IFF Research [If part of a consortium: or our Lead Consortium Partner [NAME]] unless you consent.
6. How we keep your data safe
We take the security of your personal information seriously. We store your data in secure systems that are protected by passwords and encryption. Access is limited to staff who need it for this research, and all staff receive training on data protection.	Comment by Jessica Huntley Hewitt: Please ensure this description of secure processing matches your specific environment. 

Additional guidance on this is detailed in the A3 guidance document in the Privacy Information section.
[CONSORTIUM PARTNERS ONLY: All consortium partners are required to handle your information securely and in line with data protection law. We and the Lead Consortium Partner act as joint data controllers for this research activity and have agreed how your information will be used and protected.]	Comment by Jessica Huntley Hewitt: Optional line for consortium partners if if A3 survey is being conducted independently by each partner and then survey data will be shared with lead consortium partner; amend if necessary to reflect your data security agreements / approach within the consortium. Delete if not applicable.
We will not transfer your personal information outside the UK.	Comment by Jessica Huntley Hewitt: Check that this is correct for your organisation; if any personal data will be transferred or processed outside of the UK, remove this line and explain how you will ensure appropriate safeguards are in place to protect their data in line with UK data protection law.
7. How long we keep your information
We will only keep your information for as long as it is needed to complete this research. Once it is finished, your personal details will be securely deleted. Personal details (excluding UPRN / address) will not be kept longer than [insert your retention period e.g. 1 year post project completion].  Address or UPRN data will be retained only where necessary for research matching and deleted once this is no longer required. IFF Research will not retain your data beyond six months after the end of the research project, which is scheduled for completion by March 2029. 
8. Your rights
Under data protection law, you have rights including:
· Your right of access - You have the right to ask us for copies of your personal information.
· Your right to rectification - You have the right to ask us to rectify personal information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete.
· Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances.
· Your right to restriction of processing - You have the right to ask us to restrict the processing of your personal information in certain circumstances.
· Your right to object to processing - You have the right to object to the processing of your personal information in certain circumstances.
To exercise your rights please contact the Data Protection Officer using the contact details below.  You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you.
9. Contact us
If you have any questions about this study or how your data is used, please contact:
Data Protection Officer
[Grant Recipient name]
[Address]
[Email] / [Phone]	Comment by Jessica Huntley Hewitt: Enter your Data Protection Officer details here
You can also complain to the ICO if you are unhappy with how we have used your data.
The ICO’s address:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Helpline number: 0303 123 1113

Privacy statement for invitation email
We will use your information only for this research about the Warm Homes Social Housing Fund (Wave 3). Taking part is voluntary and will not affect your tenancy. Your answers and address will be sent to our research partners at IFF Research. This is solely to connect your answers with information about energy-saving installations. Unless you consent in the survey, DESNZ will not be able to connect you or your address to your answers. 
IFF Research will keep your information confidential and will only share anonymised results for reporting purposes.
You can read our full privacy notice here: [insert link to study privacy notice].	Comment by Jessica Huntley Hewitt: Enter the URL for your privacy notice here
You can access the DESNZ privacy notice for the Warm Homes Social Housing Fund (Wave 3) Evaluation here: Warm Homes: Social Housing Fund Wave 3 - privacy notice - GOV.UK
You can access IFF Research’s privacy policy here: Privacy policy | IFF Research
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